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Hoarse voice which is 
persistent

Persistent unexplained hoarse 

voice for more than 3 weeks in 

patient 45 yrs. and over

History of:

• Occupational voice user

• Vocal abuse

• Steroid inhaler use

• Recent respiratory tract infection

Check thyroid status

• Voice care – provide patient information leaflet

• Optimum steroid dose, device and technique

• Hydration – reduce caffeine and alcohol, Regular 
sips water

• Anti-reflux measures if appropriate including 
Gaviscon qds +/- PPI

Hoarse voice which is 
intermittent

Consider: 

Urgent referral to ENT 

under 2 week wait

Follow up 6-8 weeks or 
sooner if any worsening 

symptoms

Symptoms 
resolved?

NO
Refer to ENT 

Clinic

YES

YES

NO

YES

NO, and after 4 weeks 
of persistent 
hoarse voice
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