Calderdale and Huddersfield WY/aHM

NHS Trust

amily and Friends Test - Outpatient Services

March 2018
Response Rate [ % Response Rate % Would
Number of % Who
WGl oy | B % Who Would| /01 Dec17 | Jan-18 Feb-18 Dec17 | Jan-18 Feb-18
Responses Rate Recommend
Responses Recommend
[ALLIED H.P.LED 10 217 100.0% 0. 7.5% 7.6% 11.4% 813% 90.9% 9.1% 12.5%
Brighouse Health Centre] 0 2 [ - [ - 1 33.3% 0.0% 100.0% 100.0% 0.0%
BROAD STREET PLAZA| 0 o | - | 71T 25.0% 50.0% 100.0% 0.0% 0.0%
Calderdale Royal 1 81 100.0% 1.2 0.0% 100.0% 0.0% 0.0%
Royal o s 50.0% 25.0% 100.0¢ 100. 0.0%
Acre Mills| 7 115 100.0% 14.8% 83.3% 85.7% % % 14.3% 11.1%
Lister Lane Surgery| [ 1 0.0% 0.0% 0.09 -
[ANAESTHETICS 2 10 20.0% 100.0% [X 282% 1000%  100.0%
Calderdale Royal 1 4 25.0% 100.0% 0.0% 50.0% 33.3% 100.0%  100.0%
Royal [ 1 0.0% 0.0% 0.0%
Acre Mills| 1 5 20.0% 100.0% 0.0% 29.0% I 100.0%
[AubioLoGY a7 370 12.7% [ 126% ECEA 0.0% 5.6%
Calderdale Royal 7 36 31.4% 214% 22.0% 100.0%  100.0%  100.0% 0.0% 0.0% 0.0%
Royal o [ - 0.0%
Acre Mills| 40 334 | 10 | 15.7% R  952% | 933% |
[carDIOLOGY 142 887 16.0% 161% 20.0% 18.7% 91.9%
Calderdale Royal 79 511 15.5% 16.0% 202% 18.6% 5%
Royal 29 153 19.0% 17.8% 219% 14.2% 87.5%
Acre Mills| 34 223 15.2% 15.7% 18.0% 21.0% | 95.7% |
Todmorden Health Centre] 0 0 - - - 50.0% 40.0% 100.0%
Location Unknown| 0 o | - | - | - | - - - - - -
[CHEMICAL PATHOLOGY [0 | e 15.4% 100.0% 14.3% 21.9%
AcreMills| [ 10 | 64 15.6% 100.0: 0.0% 15.2% 22.6%
[ Roall [0 [ 1 0.0% L - [ - |
[CLINICAL GENETICS [ o T 7 0.0% 100.0% [N | 0.0%
CaderdaleRovall [ 0 [ 4 I I B R [ - ]
[ acemits] [0 [ 3 100.0% R 0.0% I
[CLIN NEURO-PHYSI0LOGY 85 528 16.1% 97.2% 953% 95.4% 28% 2.4% 0.0%
Calderdale Royal 85 528 16.1% 95.3% 95.4% 2.8% 2.4% 0.0%
DIABETIC MEDICINE 13 700% | 100.0% | 100.0% 0.0%
Calderdale Royal 9 75.0% 1000%  100.0% 0.0%
Todmorden Health Centre} 1
Location Unknown| 2 I 00.0%
Brighouse Health Centre [ - - -
}ﬂMATOLOGY 113 911% 88.5%
Calderdale Royal 79
| Royal 0
| Acre Mills| 34
[EAR NOSE AND THROAT 182 87.6%
Calderdale Royal 82 82.5%
Royal 5 100.0% 100.0%
Todmorden Health Centre} 1 50. 100.0%
Acre Mils| 91 89.9%
Brighouse Health Centre] 0 - [ - 1
Lister Lane Surgery| [ (I
ELDERLY ] 74 87.5% 17.2% 90.9%  100.0%  100.0% 0.0% 0.0%
Calderdale Royal 6 a3 100.0% 23.5% 100.0%  1000% _ 100.0% 0.0%
Royal o 4
Todmorden Health Centre] 1 3 100.0% 0.0% 20.0% I N  100.0%
Acre Mill| 1 24 0.0% 15.8% 17.6% 20.8% 66.7% 1000%  100.0%
Location Unknown [ [ - - - - - - - -
ENDOCRINOLOGY [ a T 3 | 75. 25.0% 17.4% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
Calderdale Royal | 2 | 21 | es% 100.0% 0.0% 100.0% 100.0% 100.0% 0.0% 0.0% 0.0%
[GASTROENTEROLOGY 162 89.5% [[120% | 132% | 103% | 921% RN 84.8%
Calderdale Royall | 64 906 85.0%
Acre Mils| 53 86.8% 5 [[12a% | 130% | o98% | [ o51% [HEX 80.6%
Royal 16 100.0% 0.0% 202% 18.4% 66.7% 100.0%
Location Unknown 29 86.2% IO 137% | 69% | 90.9% [IEZEDAM  88.9%
[GENERAL MEDICINE 96 [[s8% | 78% | 118% | 90.2% 90.5% 90.2% 4.9% 4.8%
Calderdale Royal a5 7.9%
Royal 3 [ 68 | 25% [ 31% | 813%
Todmorden Health Centre} [ 14.3% 20.0% 1000% | 1000% 0.0%
Acre Mills| 29 [ 122% | 136% |WEVA) 89.7% 84.8% 91.7% 6.9% 6.1%
Location Unknown| 16 100.0% 100.0% 0.0% 0.0%
Lister Lane Surgery| [ - - - - - - - - -
[GENERAL SURGERY 328 142% WM 14.8% 91.0% 92.2% 89.8% 5.1% 3.4%
Calderdale Royal 129 14.2% 88.5% 86.5% 4.9% 6.1%
Royal 178 15.0% 14.0% 15.5% 91.1% 87.3% 6.1%
Todmorden Health Centre] 4 20.7% 21.4% 100.0% 100.0% 100.0% 0.0% 0.0%
Acre Mills| 0 7.7% | 105% | 53% | 100.0% 100.0% 100.0% 0.0% 0.0%
BROAD STREET PLAZA| 0 0.0% 0. - |
King Cross Surgery 0 0.0%
Location Unknown 17 14.5%
[GvnAECOLOGY 155 88.0% 88.3% ¥ % 7.5%
Brighouse Health Centre| 0 I 100.0% 0.0% 3 100.0%
Calderdale Royal 76 84.7% % 10.2%
Hebden Bridge Health Centre [
Royal 50 14.4% 91.5% 5 5.1%
Todmorden Health Centre} 1 100.0% 0.0% 66.7% 20.0% 100.0% - -
HOLME VALLEY (TRUST ACTIVITY)| 0 [ - 1
BEECHWOOD MEDICAL CENTRE 0 (I 0.0% 66.7% 0.0% 100.0%
o I N | I
25 100.0% 0.0% Tl 24% | 35% | 1000% _ 1000%  100.0%
2 15.4% 100.0% 0 100.0% (S 100.0%

Acre Mills| 1 50.0% 0.0% 50.0% 100.0%

[GYNAECOLOGY ONCOLOGY [ o T o ] A ] [ A | - ] [ - | A | - |
CalderdaleRoyall | 0 | 0 | N 1 1 N | - [ - | N | - |
104 918
BROAD STREET PLAZA| [ [
Calderdale Royal 28 298
Royal 65 533 100.0%
BEECHWOOD MEDICAL CENTRE| 5 as 75.0% 0.0%
Location Unknown 3 40 100.0%  1000%  100.0% 0.0%
MAXILLO FACIAL SURGERY 82 804 [ 10a% | 107% | B s5.9%
Royall |81 79 85.7%
Princess Royal 0 0 R (O I A I
Calderdale Royal 1 13 % . 14.3% 20.0% 0.0% 100.0% 100.0%
Acre Mills| [ 0 0.0% 0.0% - - -

[MEDICAL ONCOLOGY 61 834 98.3%
Calderdale Royal 13 246 1000%  100.0%
Royal 10 101 90.0% 833% | 100.0%
Acre Mill| 3 27 100.0% 1000% | 833%
Location Unknown 35 460 100.0% 0.0% 100.0%
MIDWIFERY 56 1910
Calderdale Royal 34 1045 [ 929% | 938% | 955% |
Royal 21 863 91.7% 92.0% | 100.0%
BROAD STREET PLAZA| [ -
Todmorden Health Centre} [
Lister Lane Surgery| [
Acre Mils| [
Location Unknown 1
INEUROLOGY 102 .59 i [ 115% | 95% | 89.4% 86.1%
Calderdale Royal 58 9 91,2 | 93a% |
Royal 0 I ? (I
Acre Mils| a1 70.7% 1 76.5% 92.1%
OAKLANDS HEALTH CENTRE 1 100.0% % % £ 1000% _ 100.0%
Todmorden Health Centre} 1 % 100.0% o 2 100.0%
Location Unknown| 1 100.0% % P 1000
INURSE LED 1o 7T
CalderdaleRoyall | 0 |
| AcreMmills| [ 0 |

77.8% 11.1% 60.0% 87.5% 81.8% 40.0% 12.5% 18.2%

[OBSTETRICS [ 18 [ 80 |
BABYCAFE| [0 | o |




Current month Mar-18
Response Rate [ % Would
Number of | NP Of | pocponse | (% who woutd| % Whe
Responses | Potential | ppo Recommend | Wouldn't
Responses Recommend
[ Calderdale Royal| 6 100.0% o 100.0% 80.0%
| Royal| 12 7% 1 | 20% | % %
[oPHTHALMOLOGY 474 4653 102% % [ 112% | 86.6% % 88.8%
Calderdale Royal 213 2105 10.1% 85.6% 6.9 89.7%
Royal 3 8.1% 28.6% 100.0% 87.5%
Todmorden Health Centre} 22 15.0% 14.3% 23.5% 75.0% 87.5%
Westwood Park Dt 11 15.4% 85.7% 87.5%
Acre Mills| 225 2277 [113% | 115% 87.9% % 88.3%
[ORTHOPAEDIC SURGERY 345 3267 10.6% 90.1% 018% XM
Acre Mills| 0 1 |
Brighouse Health Centre 16 139 115% 1000% XM 100.0%
BROAD STREET PLAZA| 8 119 6.7% 80.0% 1000%  90.9%
Calderdale Royal 136 1406 9.7% 88.4% | 925% |
Royal 161 1406 11.5% 90.2% 9.0%
King Cross Surgery| 2 a4 4.5% 100.0% 0.0% [ - s 100.0%
Lister Lane Surgery| 2 23 8.7% 100.0 15.8% 100.0% 100.0% 100.0%
Todmorden Health Centre] 16 108 14.8% [ se% [TV  9.5% | 100.0% M 100.0%
Location Unknown| 4 21 19.0% 20.0% 15.8% 100.0%
[PAED DIABETIC MEDICINE 1[0 T o T - 1 [ - [ - |
Roall [0 [ o [ - 1 [ - [ - ]
PAEDIATRIC EPILEPSY 3 31 9.7% 100.0%
Royal [ 1 - -
Calderdale Royal o 7 - - 1000%  100.0% 0.0%
Acre Mills 3 23 13.0% 100.0% 0.0% 1000%  100.0% 0.0%
PAEDIATRICS 75 1150 65%
Calderdale Royal 39 659 5.9%
Royal 3 55 5.5% 100.0% %
Acre Mills| 31 421 7.4% 89.7%
CASTLE HILL SCHOOL] 0 0 - (- [ - | I 100.0%
Todmorden Health Centre} 1 7 100.0% 0.0% 1000%  100.0%
Location Unknown 1 8 125% 100.0% 0.0%
PAEDIATRICS CHILD DEVELOPMENT 82 120 683% 98.8% 0.0% 50.4% 743% 63.3%

Child Devel t Unit] 82 120 68.3% 98.8% [ 50.4% ZE 63.3%

PAEDIATRIC TRAUMA & ORTHOPAEDICS 75.0% 25.0% 44.4% 70.0% 111%
0.0% I 75.0% % 25.0%
Calderdale Royal 33.3% | s2% | 0% 80.0% 0.0%

PAIN MANAGEMENT 3 [(10a% [ 13a% | 117% | 83.3% 853%
Calderdate Royal Y i 818% [1100.0% | 1000%
Royal] I ¢ - |

Todmorden Health Centre} Z 0.0% 0.09 66.7% I N 100.0%
Acre Mill| 9 17.9% 28.6% 15.0% 72.2% 77.8%
Location Unknown) - 1 0.0% 20.0% 15.8% I 100.0% 100.0%

PALLIATIVE MEDICINE ||| 100.0% 0.0% % 20.0% 0.0% 100.0%
Calderdale Royal | 1 % 100.0% 0.0% 20.0% 0.0% 100.0%
PHYSIOTHERAPY aa 137%  IEEM 15.7% [ o38% | 925% %A
Brighouse Health Centre] 1 % 17.3% X 100.0% 2%
BROAD STREET PLAZA| 5 71% 116% | 12.5% | 75.0% 100.0%
Todmorden Health Centre] 2 0.0% 15.7% 15.4% X 87.5% 100.0%
Lister Lane Surgery| 14 100.0% 15.5% 20.0%
Calderdale Royal 5 100.0% 0.0% X 100.0% 66.7%
Location Unknown| 4 % 75.0% 30.8% FERTI  114% | 100.0% 100.0%
PLASTIC SURGERY 39 2 13.7% 14.9% 16.5%
Calderdale Royal 7 % 200% 13.8% 17.3%
Royal 7 4 o [IEEET  40.0% 333% 100.0% 100.0%
Acre Mills| 25 14.5% 16.1% 85.0% 87.1%
RENAL MEDICINE 2% [ s7% | T oa7% [ _952% ]
Calderdale Royal 12 [ 53% | 87.5%
| Acre Mills| 13 7. % I 100.0%
[ Royal 1 [ - | 100.0%
RESPIRATORY MEDICINE 83 3 [ 120% [ETED 15.9%
Calderdale Royal 50 9 [ 20% | . 15.8% 15.2%
oyal [
Acre Mill 32 i 17.1%
Todmorden Health Centre] 1 % 50.0% 333%
RHEUMATOLOGY 142 : [1oa% [ a7 [ 13o% | : X [ o7 ]
Calderdale Royal 66 5 % 0.0%
Acre Mils| 59 [_102% [WEVED] 17.0% | 9s2% |IC) 0.0%
Royal 0 [ - 0.0% 28.6% 0.0% [ - 9 I oo
Todmorden Health Centre} 4 100.0% 20.0% 17.1% 16.7% 1000%  1000%  100.0% 0.0%
Location Unknown| 13 [ 923% | X 8.4% [ 933% | 955% |YNTA 0.0% 4.5%
[STROKE MEDICINE 17 9 . [ 110% [ETE 100.0% 90.0% 100.0%
Calderdale Royal 10 % 2.0% 169% I 1000% IR 100.0%
\ koyall [0 00% I T
| Acre Mills] 7 31.8% 20.6% 100.0% 85.7% 100.0% [ 0.0%
[SPEECH & LANGUAGE THERAPY [ o T o ] - ] [ - | - ] [ - | - | - | - | - | - | - | A | - |
Agewinsl[ o [ o | - | [ - | - | [ - [ - [ - { - T - T - 1 [ - [ - [ - 1]
UROLOGY 182 1343 13.6% 1a3% YR  14.8% i 86.7%
Calderdale Royal 81 13.8% 13.7% 83.7%
Royal 93 16.0% 14.8% 16.4% 0
Todmorden Health Centre} 6 16.2% 296%
Acre Mills 2 1 14.3% 0.0% 0.0%
DIETETICS 1[0 T & 0.0%
CalderdaleRoyall |0 | 6 0.0%
| AcreMils| [0 | o

88.5% 89.9% 3.7% 4.7%
92.1% 92.2% 3, 37%
90.9% 88.8% 4.7% 6.9%

[Grand ol | 52 | ssens | 300 [io2% | sos% [ 111% | ash 3% am%
July i Result:
Response Rate | % Would % Wouldn't
>=13.7% >=98.4% <=0.3%
Green 5.3%-13.6% | 95.7%-98.3%
|Amber 2.0%-5.2% | 92.3%-95.6%
i | <ozw

Potential Responses
Number of potential

by the sum of all i undelivered messages) .

% Recommended

9% Who would recommend include the response ratings "Extremely Likely" and "Likely”

9% Who wouldn't recommend include the response ratings "Extremely Unlikely" and"Unlikely".
Response Rating "Don't Know" s excluded from the recommendation %



