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Please note that the RAG rating has been revised in line with more recent benchmarking data (based on

July — Sept 2016 national results).

RAG RATING
Response % Would % Wouldn't
Super Green
Green 3.50% - 8.09% 96.60% - 98.19% 0.60%-0.89%
Amber 1.50% - 3.49% 93.10% - 96.59% 0.90% - 2.59%
Red

Please Note:

Potential Responses - Number of potential responses are calculated by the sum of all patients who had a unique attendance in a community setting.
This includes patients where no mobile phone number is supplied, patients who opted out and undelivered messages.

% - % Who would r

include the response ratings "Extremely Likely" and "Likely"

% Wouldn’t Recommend - % Who wouldn't recommend include the response ratings "Extremely Unlikely" and"Unlikely".
Response Rating "Don't Know" and "either likely or unlikely" is excluded from the recommendation %




