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Adult with hearing problem 
with or without tinnitus

Sudden onset YES

Refer to ENT IMMEDIATELY

01422 222336

NO

Routine referral to ENT

YES 

Refer to CHFT audiology or 
community audiology provider 
for hearing assessment and 
assessment for hearing aid

NO Consider referral to ENT

FIG. 1

Criteria for direct referral to audiology

 Patients with symmetrical non- fluctuating hearing loss of gradual onset
 Reassessment of hearing aid
 Patient known to the service

 Any ear wax has been removed
 NORMAL appearance of canals and tympanic membranes, and
 Any pre-existing ear condition has been investigated by ENT surgeon or audiological 

physician

NO

YES

Bilateral hearing 

loss and > 55 
years

YES

NO

 
 
 
 


