MS@) MS Society National Support & Services

MS Helpline core service

Providing confidential emotional support and information, with Language
Line translation services in over 170 languages including BSL.

Phone: 0808 800 8000 (Mon to Fri 9am to 7pm, except bank holidays)
Email: helpline@mssociety.org.uk

Facebook messenger: facebook.com/MSSociety (direct private messages
Mon to Fri 9am to 5pm). Find out more at mssociety.org.uk/talk

MS Helpline specialist services

MS nurse service (UK wide)

Our MS Nurses can give you medical information on things like freatment
options, side-effects of medication, and managing symptoms. They can give
you information, support and talk to you about how to get help, but they
can't give advice about your specific condition.

MS legal service (England, Wales and Scotland)
We work with the Disability Law Service (DLS) and the Legal Services
Agency (LSA) to provide free, confidential advice.

MS welfare benefits service (UK wide)

Our Benefits Advisors can offer one to one benefits advice over the
telephone. For mandatory reconsiderations and appeals, they can also
signpost you to local organisations who can support you.

Grants signposting (UK wide)

Some of our local MS Society groups offer their own grants programmes for
items that can help improve the health and wellbeing of those affected by
MS, e.g. home adaptations and equipment. Our MS Helpline can help you
find these and other organisations with available grants. The Turn2Us
website (furn2us.org.uk) can also help you find financial support, based on
your circumstances.

MS physical activity service (UK wide)

A specialist advisor who can support you to develop your knowledge and
skills in order to make positive changes to your lifestyle. Using a variety of
behaviour change interventions that support self-management can enable
you to consider and assume more beneficial behaviours such as moving
more and exercising, healthier eating and smoking cessation.
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Short Breaks specialist information (UK wide)
The MS Short Breaks service can help you to plan a break in the UK or
abroad, or look for respite care in a residential care home setting.

Befriending service (UK wide)
Our Befriending service gives you the opportunity to have a weekly phone
call with your matched volunteer for 12 weeks.

You may also be interested in...

Online Community and Virtual Support Events

You're only a click away from joining a whole community of people who
understand life with MS. You can read community blogs
(mssociety.org.uk/community-blog) on everything from poetry to CBT,
dating and the MS hug. Or join our MS Forum (forum.mssociety.org.uk) to
chat with other people with MS about symptoms, treatments, or everyday
life. There are also regular, free virtual support events
(mssociety.org.uk/virtual-support-events) for you to explore, including
interactive information webinars, Conversation Cafes and well-being courses
and skills sessions.

Online MS Fatigue Management Course

Based on the FACETS (Applying Cognitive behavioural and Energy
effectiveness Techniques to lifeStyle) course and developed with people
from the MS community. Made up of 6 accessible sessions that should take
around 20 minutes each. The course contains informative animations and
graphics that complement the learning experience. Session topics include,
‘What is MS Fatigue’, ‘Energy Levels’, ‘Budgeting Energy’, ‘Stress and MS
Fatigue’, ‘Putting unhelpful thoughts on trial’ and ‘Moving Forward’:
mssociety.org.uk/fatigue-course

Information Resources

Free publications detailing information about MS symptoms, treatments and
practical issues, as well as information for carers, young people and MS
professionals: mssociety.org.uk/publications

MS Helpline Virtual Support Local support
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