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EXECUTIVE SUMMARY

This report describes the activity, aims and impact of the Macmillan Cancer Information
Service at Calderdale and Huddersfield NHS Trust, in the year 2018. The report
highlights the objectives of the service in relation to the trust’s delivery of the Recovery
Package and personalised support for cancer patients, as well as Macmillan’s strategic,
national priorities and quality standards. The report explains the staff and volunteer
structure, within the demographic context of Calderdale and Huddersfield; describes
promotional and health and wellbeing events; as well as demonstrating the varied
practical, emotional and financial support provided to patients, carers and health
professionals during the year 2018. The report contains a detailed breakdown of data
from 2018, looking at who exactly our service supported and at what stage of the
cancer pathway. Patient and professional feedback is featured throughout the report, as
well as patient stories. The report concludes with the development objectives of the
service for 2019.



INTRODUCTION

In 2018, the Macmillan Cancer Information Service provided high quality support for
local people affected by cancer, as well as their families, friends and carers. The service
began in 2012 with occasional staff cover in the centre by one member of staff (a
Centre Manager). A full time member of staff was appointed in 2015 and worked out of
the Jayne Garforth Macmillan Unit at Calderdale Royal Infirmary only. Over the last two
years, the service has expanded and an additional staff member was funded by
Macmillan for two years (an Assistant Manager, funded until October 2019), enabling
the service to also run out of the Resource Room in Greenlea Oncology Unit at
Huddersfield Royal Informary. The service aims to offer timely and accessible
information as well as supporting anyone affected by cancer in terms of addressing
their emotional, practical and financial needs. The service aims to support those living
with and beyond cancer and to promote the National Cancer Survivorship agenda, in
particular supporting Calderdale and Huddersfield NHS Foundation Trust’s delivery of
the Recovery Package, designed in partnership between Macmillan Cancer Support and
NHS England.

In May 2018 the previous Macmillan Cancer Information Centre Manager, Dinah
Coggon, left her position to take up a new Macmillan post in South Yorkshire. The
centre manager’s post was in vacancy until January 2019, when Helen Jones joined the
Trust. During this time, the service was under pressure due to staff vacancy, but
continued to offer high level support due to the efforts of Mandy Davies, Asssistant
Manager and the volunteer team, who offered some cover at both sites. Despite the
vacancy, the Macmillan Cancer Information team had 178 more contacts in 2018 than
in 2017 (and 1240 more contacts than in 2016), which demonstrates the growing need
and demand for the service.

The aim of this annual report is to detail the varied support provided to people affected
by cancer, by the Macmillan Cancer Information Service in 2018, as well as
demonstrating the impact of the service. The report will give a description of the service
in 2018 and will detail the emotional, practical and financial support given to people
affected by cancer, as well as their families/carers/friends supporting them. The report
will include activities, events, signposting and onward referrals and will use a mixture of
quantitative and qualitative data, as well as service user feedback. The report will
include information on volunteer involvement and the crucial role played by the
dedicated volunteer team in the running of the service.

This annual report will attempt to show how the work of the service has contributed
towards improved outcomes for people affected by cancer and has worked in line with
Calderdale and Huddersfield NHS Foundation Trust, Calderdale, Greater Huddersfield
and North Kirklees CCGs and national NHS priorities - particularly by promoting health
and wellbeing and supporting cancer survivorship.
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SERVICE OUTCOME OBJECTIVES

Overall Service Aim

The service aims to provide high quality, personalised information and support for
anyone affected by cancer, as well as carers and family members, at each stage of the
patient’s pathway. Tailored support includes providing practical, emotional and financial
support, as well as signposting and onward referrals, within a non clinical, calm and
relaxed environment. The aim of the Macmillan Information and Support Service is to
complement the clinical support offered by the trust and to meet the diverse and
holistic information and support needs of patients and their carers, to ensure they have
the best possible patient experience. The service also aims to be a resource and
support for Health and Social Care Professionals within both the trust and in the
community.

Our service aims and outcome objectives are in line with those of Calderdale and
Huddersfield NHS Trust and Macmillan Cancer Support.

CALDERDALE & HUDDERSFIELD NHS TRUST OBJECTIVES

Calderdale and Huddersfield [EEE

Our service supports Calderdale and s
Huddersfield NHS Foundation Trust's
ViSion for delivering OUtStanding Vision: Together we will deliver outstanding compassionate care to the communities we serve

compassionate care to the communities
we serve, by embracing the four pillars of l '
Trust Values, as well as the NHS National e [ e T
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Outcome Framework .The four pillars are: : Erd S Rl  Denaviours

Pillar One — We Put the Patient first compassionate

» Meeting the diverse information
and support needs of people
affected by cancer, as well as their =
carers and family member is an e u==a ) N O v il =
absolute priority for our service. We aim to provide a flexible and adaptable
service, to tailor and personalise our support in order to give patients the best
possible care. We provide information in all appropriate formats for patients,
family members and Healthcare Professionals at each stage of the patient’s
pathway, as well as information points available for public use, to raise cancer
awareness.

> We aim to enhance the quality of life for people living with and beyond cancer by
helping patients to access emotional, practical and financial advice in a
supportive and sensitive environment. Our Health and Wellbeing Events also




serve to inform and signpost people to local support, as well as promoting
recovery and self-management for people living with cancer.

We aim to help people recover from episodes of ill health by providing accurate,
personalised, timely and accessible information about treatment and care
options, as well as referring patients on to other organisations for further
support.

We provide a listening ear and emotional support, giving patients the opportunity
to speak to someone outside the patients family and clinical team, if needed.
We aim to be service user led and encourage regular feedback and suggestions
from patients to further improve and develop our service.

We actively recruit volunteers, many of whom have been patients or carers
themselves, allowing them the opportunity to ‘give something back’ for other
patients.

User and volunteer involvement serves to add to positivity of experience for
people accessing the service by influencing improvements.

We work closely with CNSs to offer personalised support in terms of the delivery
of Holistic Needs Assessments and Care Plans for individuals.

Pillar Two — We “go see”

>

We are keen to work closely with and learn from, partners and organisations in
other areas such as the network of Yorkshire and Humber Macmillan Information
and Support Centre Managers, West Yorkshire and Harrogate Cancer Alliance,
Mid Yorkshire Macmillan Information and Support Centre and other local hospital
trusts.

Our aim is to constantly evaluate and review our service and learn from good
practice in other areas, as well as introducing successful initiatives from other
areas.

Pillar Three — We work together to get results

>

Our service works closely with cancer teams and different professionals within
the Trust, particularly with Clinical Nurse Specialists and Cancer Care Co-
ordinators and we aim to be a support to clinical teams as well as working
together to support our patients. Regular onward referrals and signposting e.g.
to onco-psychology are essential, as well as working with multidisciplinary teams
on the wards within the hospitals, to provide information and support for
patients.

We also work alongside and in partnership with other organisations in the
community such as GPs, benefit advisors, community nursing teams, local
councils, social services, carers organisation and community groups.

We work in partnership with key local organisations to provide a positive
experience for the patient and family members.



Pillar 4 — We do the must-dos

» We support the delivery of national cancer strategy including the Living With &
Beyond Cancer agenda, which states that all cancer patients should have access
to the Recovery Package, including health and wellbeing support, by 2020. We
are also committed to the NHS long term plan’s aim to deliver personalised,
tailored care closer to home.

» We meet the quality standards specified by Macmillan for the national delivery of
Macmillan Information and Support Centres.

» We promote the availability of the service for all people affected by cancer in the
locality, via joint working, patient information packs on diagnosis (which includes
information about the service), outreach events and networking with
organisations.

» We aim to increase the awareness of the symptoms and signs of cancer among
Calderdale and Huddersfield residents, by providing information points across the
hospitals and posters/leaflets in GP surgeries, as well as attending outreach
events, to support the earlier diagnosis of cancer and to prevent people from
dying prematurely.

e We aim to treat all of our patients with respect and dignity, and to provide a
safe, confidential and pleasant environment in which to meet them.

As well as the Trust’s values, our service supports the delivery of Macmillan’s 9
Outcomes.

MACMILLAN'S 9 OUTCOMES:

| UNDERSTAIVD
| WAS DIAGIVOSED EARLY SO | MAKE

GOOD DECISIONS

b et I FEEL ::a!i, | AM TREATED
CAN DO TO HELP COMMUN
MYSELF AND WHO '™ INSPI WITH DIGNITY

ELSE CAN HELP mE G BACK AND RESPECT

IWANT TO DIE WELL




ORGANISATIONAL PROFILE

Calderdale and Huddersfield NHS Trust provide care to a population of over 460,000
people and in this year alone the Trust have had 3474 patients with a new or secondary
cancer diagnosis. Of these, 3400 were patients with a new primary cancer diagnosis
and 74 were a recurrence or secondary diagnosis.

The Macmillan Cancer Information Service at Calderdale and Huddersfield NHS Trust
runs between two hospitals and is based within the Macmillan Unit at Calderdale Royal
Hospital and on the Greenlea Oncology Unit at Hudderfield Royal Infirmary. The service
provides information and support to the local population, as well as to health and social
care professionals. As well as the two Macmillan Cancer Information Centres, there are
8 information pods around the two hospitals.

OUR STAFF

The service is staffed by two full time members of staff — Dinah Coggon, the Centre
Manager being based at HRI and Mandy Davies, Assistance Centre Manager being
based at CRH. The Manager post was unfortunately vacant for almost eight months in
2018 (May til December). During this time, both sites were covered to some extent by
Mandy Davies and the volunteer team, whose dedication and hard work allowed the
service to continue to be offered in both hospitals, despite a vacancy. The Assistant
Manager post was funded by Macmillan for 2 years from October 2017, until Autumn
2019, to enable the recruitment and retainment of volunteers to the service.

Staff roles include a large proportion of ] _

direct patient contact, patient related admin ; g
and onward referrals, strategic planning "Eﬁgr" i '
and development, co-ordination of the WELLGEINVG |

Health and Wellbeing Events offered by the EVENT |
Trust, attendance at meetings and forums, (m’
evaluation and service development, as well | SalmbalT=
as the recruitment, management, support |
and training of the volunteer team. The [
staff have a key role in working alongside s
b clinical colleagues both internally and
SR externally, and to be an information and

' support resource for patients and staff.




"The Macmillan Information Service
has been invaluable to our skin cancer
team in supporting patients to access
"I felt a lot less additional support they may need.
SERIOU= aﬂ'el.' talking Recently, Mandy has helped sign post
to someone in the . . . .
Macmillan Contro - it .? skin t:'ancel.' patient who is termlnal_ly
is a fantastic service.” ill for financial and carer support. This
Patient, 2018 extra support for patients is often
something that cannot be offered at a
time restricted hospital appointment.
It is important that all our patients
have holistic care and the centre’s role
ensures all patients needs/worries
can be addressed.”

OUR VOLUNTEERS Skin CNS

In 2018, the service was supported by an invaluable team of eight volunteers who
helped to keep the service open in both sites during a lengthy manager post vacancy.
We lost one volunteer in 2018, who returned to work full time, and other volunteers
had their own intermittent periods of absence due to their own health or other issues.
Several of our volunteers have had cancer in the past or supported someone through it,
as well as one being a retired health professional and others being involved in the wider
work of Macmillan, including fundraising.

The volunteers have faithfully
carried out many tasks over the
year of 2018 such as meeting and
greeting people in the information
centres and dealing with patient
enquiries; answering the phone;
contacting patients to ask for
feedback about the service and
whether they have further support
needs; representing the service at
various outreach and promotional
events; supervising coffee
mornings; managing, re-ordering
and re-stocking the information
centre and hospital pod stock/information leaflets; inputting core data; attending some
support groups and other admin tasks. The Macmillan information and support service
could not run without the fanastic support of it's dedicated volunteer team and we are
truly grateful for the support they provided in 2018. In total our team of volunteers
provided a total of 1676 hours of donated volunteer time to the service in 2018, saving
the trust/Macmillan a huge £13,123.08 (worked out on the basis of £7.83 per hour,
minimum wage).
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We asked the volunteer team about why they had volunteered in 2018 and what had
been the benefits to them. Responses included:

"I find chatting to patients and
helping them to find solutions very
rewarding — and I can see they
value being able to talk to
someone who has had a similar
experience.”

QUESTIONS
ABOUT
CANCER?

TALK TO

Us

"It’s a privilege to be a Macmillan
Information Service volunteer at
Calderdale and Huddersfield, and
I'm fortunate to be associated with
the Charity, as well as fantastic
professionals on all sides.”

“I joined the Macmillan Holmfirth Committee, which helps raise funds and I wanted to
see the sharp end of Macmillan to see where the money was spent and to help the
general public when they most need it. '

"The reason I volunteer is around putting something back' - making use of my own
cancer patient experience and that of my ‘carer'. It’s also about bringing my particular
(communication) skills with me and being able to use them in a different context.”

"Working in a cancer service, volunteers need support and guidance from time to time.
During 2018 Mandy was essentially the sole person who could be relied upon to provide
this support and continuity. It has been a privilege to work with someone who puts the
patients at the centre of everything she does. Mandy takes on each new challenge with
a huge amount of integrity. There could be no better illustration to show that what we
do isn't about branding, it's about people.”

"Why do I volunteer for Macmillan? Simple, during my recovery period from cancer I
became extremely frustrated that I was unable to contact the Macmillan Information
Centre at any of the hospitals I attended for treatment - HRI, CRH, and St.James
Bexely Wing, despite determined efforts on my part, so I did voluntary work for the
trust as my health improved, slowly but surely. Over time I met the Macmillan Manager,
Dinah Coggon, who recruited me as a Macmillan Volunteer. From my own cancer
experfences, I soon found I had an affinity with some patients undertaking cancer
treatment and I could fully appreciate the problems cancer can bring, not only the
multiple procedures you become involved with, but also the emotional aspects which
effects the 2 F's - Family and Friends. This is where MIC can and does perform a
fantastic service to every one effected by cancer. I am devoted to assisting patients and
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family to the best of my ability and will continue to proffer help whenever and wherever
Ican. IT IS FANTASTIC.”

OUR HEADSTRONG VOLUNTEERS

As well as a team of Macmillan Information Centre volunteers, the service also
manages a team of 11 Headstrong Volunteers, who provide a dedicated hair loss
service in the trust.

The Headstrong Hair Loss Service was a national initiative run by Breast Cancer Care
which started 16 years ago. Sadly Breast Cancer Care concentrated their services and
dropped Headstrong at a national level three years ago. However, our dedicated team
of Headstrong volunteers in Calderdale and Huddersfield decided that the service was
too invaluable for patients to lose and that they offered to continue to run the service
themselves. The Trust then adopted the volunteer team under the umbrella of
Macmillan and the service was therefore relaunched in 2016. Headstrong has
continued to grow and expand, to run in both hospital sites and with appointments
being booked directly from clinic onto the computer system.

Two Headstrong volunteers are
available during every session and
these run weekly except during
Christmas week — alternating between
HRI (every other Wednesday) and
CRH (every other Friday). An hour is
allocated for each appointment with

| the volunteers giving information on
scalp care, different forms of
headwear and offering reassuring help
and advice about what to anticipate
during hair loss due to cancer treatments. Patients are given the opportunity to try on a
selection of scarves, headwear and fringes in a relaxed and informal setting, and to
purchase these at cost price. The trained volunteers order and manage the Headstrong
stock, and the stock has been funded by the Breast Care nurses for the last 3 years.

Due to increased demand a further two volunteers were recruited to the service in
2018, taking the number of volunteers up to 11. Additional clinics were also set up to
accomodate the capacity and recruitment to the service is ongoing due to the demand.
In 2018 the Headstrong volunteer team donated a total of 512 hours of their time for
patient appointments, saving the trust/Macmillan £4,008.96.

The volunteers previsouly had formal training by Cancer Hair Care a charity based in
London, which ensures the volunteers are up to date with their training and knowledge,
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and are able to provide the best service to patients. Further volunteer training is
planned for 2019.

Feedback from the service is gathered on a monthly basis with consistently positive
feedback. 100% of all attendees in 2018 agreed or strongly agreed that the service had
increased their self confidence by explaining headwear options, had met their needs
and made them feel supported by the
volunteers. Comments from patients
about the service included the
following:

"Thank you for the great service and
excellent staff!! Confidence to be
myself again and meet the day with
positivity. A valuable service!!

"I learned to be positive and learned so much about other choice and change. Staff are
great and well prepared to advise and care for patients/patients.”

"I do feel able to cope with the loss of my hair now. Enjoyed my discussion with the
two lovely ladlies.”

"I feel a lot more confident - the two ladies were lovely, helpful & patient with me. I
came away satisfied and happy with my purchases.”

"A great deal of pratcial information, in a friendly helpful manner.”

DEMOGRAPHIC PROFILE OF THE POPULATION WE SERVE

The Cancer Information Service serves the population of both Calderdale and a large
part of Kirklees.

CALOERDALE

Calderdale comprises of the main towns of Brighouse, Elland, Halifax, Hebden Bridge,
Sowerby Bridge and Todmorden. Calderdale is one of the smallest districts in England in
terms of population, but one of the largest in terms of area as it covers 140 miles. The
district is served by NHS Calderdale Clinical Cimmissioning Group. In June 2018 the
Office for National Statistics ONS published its 2017 mid-year population estimates,
which indicated that there are 209,500 people living in Calderdale which is an increase
of approximately 5,600 people since the 2011 Census.
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The largest ethnic group in Calderdale is White British (89.7%), as recorded in June
2018. The second largest ethnic group is Asian /Asian British (8.3%) of which the
majority (6.8%) are Pakistani.

Source - https://www.calderdale.gov.uk/v2/residents/health-and-social-care/joint-
strateqgic-needs-assessment/calderdale-demographic-information

For both males and females in Calderdale, cancer is the biggest contributor to life
expectancy, followed by respiritory conditions and circulatory conditions. Over 1,100
cases of cancer are diagnosed each year in Calderdale residents and around 550
residents die each year from cancer. Over half of all cancers could be prevented by
changes to lifestyle (eg diet, alcohol intake, obesity). Smoking is the single largest
preventable risk factor for cancer in Calderdale.

Source - https://www.calderdale.gov.uk/v2/residents/health-and-social-care/joint-
strateqgic-needs-assessment/health/life-expectancy#expandable-6

KIRKLEES

Measured in population terms, Kirklees is one of the larger local authority districts in
England and Wales, ranking eleventh out of 348 districts and covering 157 square
miles. The overall population of Kirklees rose to 437,000 in 2017 (source

http://www.kirklees.gov.uk/beta/information-and-data/pdf/population-housing.pdf) with

a population of over 245,000. The district contains both high and low areas of
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deprivation with regions of highest deprivation found in some of the more densly
populated areas (Huddersfield, Dewsbury and Batley).

Batley, Birstall

Source - http://isleworth.blogspot.co.uk/2016/01/districts-of-west-yorkshire.html

The metropolitan district of Kirklees is served by two Clinical Commissioning Groups —
NHS North Kirlees CCG and NHS Greater Huddersfield CCG. Our Calderdale and
Huddersfield Trust Macmillan Information and Support Centre serves populations
covered by the Greater Huddersfield CCG, which has a population of 247,000 people,
approximately 58% of the Kirklees Council area, plus a small representation from North
Kirklees CCG. The rest of the North Kirklees CCG area is served by the Macmillan
Cancer Information Service at Mid Yorkshire NHS Trust.

Kirklees is an ethnically diverse population, as illustrated in the table below.

Ethnicity Count %o
White British | 323,890 76.7%
White other 10,380 2.5%
Pakistani 41,802 9.9%
Indian 20,797 4.9%
Black 7,905 1.9%
Mixed 9,790 2.3%
Other 7.894 1.9%
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According to the 2011 census, 91.7% of the Kirklees population have English as their
first language. Other languages in this area are as follows:

Main language Count %
ﬂglish 370572 91.4%
Panjabi 9706 2.4%
Urdu 6685 1.6%
Gujarati 5897 1.5%
Polish 2912 0.7%
Other 9,580 2.4%

Source - http://observatory.kirklees.gov.uk/jsna/population

The Cancer Information Service can provide information in other languages and
signpost to interpreters via the Macmillan Support Line as well as access ‘The Big Word’
interpreters via the trust.

Cancer remains the most common cause of death in under 75s in the Greater
Huddersfield area and more people die from lung cancer than from any other type of
cancer. Rates of new breast, prostate and bowel cancer diagnoses are higher in our
area than in the Kirklees average.

Source: https://www.greaterhuddersfieldccg.nhs.uk/local-health/

'“| saw a volunteer
originally on the chemo
ward and all the information
was perfectly clear. It was
good that there is an open
door to come into the
Macmillan Centre any time.”

Patient, 2018

EQUALITY § DIVERSITY ASSESSMENT OF THE SERVICE

Information displayed in the centres is predominanatly English, however at each site
there is provision for service users who require information in different formats such as
alternative languages, Easy Read information for people with learning disabilities,
Braille, Audio and childrens books.

The service has access to an interpreting service for both sites via the Trust and
information can be translated into many languages via this service. Patients and family
members are also signposted to the Macmillan Support line where they can speak to an
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interpreter in their native language, about their cancer diagnosis and treatment. A
translation service is also available for public use on NHS Choices website and printing
facilities are available. A hearing loop is available for service users with a hearing
impairment. A computer is available for patients to access and use within the service to
enable them to browse and print off any information they require.

The centre staff are also active members of the Kirklees BAME Forum within the local
community and the service attends Outreach Events within the local ‘hard to reach’
communities, including health and wellbeing type events at mosques.

"This holistic service provides face to face contact when needed,
in often very stressful and upsetting circumstances for patients
undergoing chemotherapy. For patients to have someone that can
sit and talk with them, advise on financial matters re benefits,
offer advice re support groups etc. is I feel, vital not a luxury.”
Chemotherapy Day Patient Manager

WHAT SUPPORT DID WE
PROVIDE IN 2018?

SUPPORTING THE DELIVERY OF THE
RECOVERY PACKAGE

The Macmillan Cancer Information
service is key to the trust’s delivery of
the Recovery Package, which
according to national cancer strategy, "
has to be offered to all patients il
affected by cancer by 2020.

Specifically our service provides Rec"’("ery

. . . . ackage
tailored, personalised and holistic B 2
. . . . . Treatment Health and
information and support highlighted in summary and wellbeing
a patient’s Holistic Needs Assessment oo
and Care Plan (usually carried out by
CNSs), allowing clinical teams to S £

. n, » e

concentrate on supporting the Porting self mano9®

physical concerns of the patient and
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our team to meet the none clinical needs of a patient/carer. Our service offers a range
of holistic support for people affected by cancer which includes:

e Practical support such as work, education, housing, money, pets and transport.

e Emotional support such as coping with fear and anxiety, reducing loneliness and
isolation.

e Family or relationship support including support for carers, intimacy and body
image support.

e Spiritual concerns such as challenges to faith and sense of purpose.

e Information and lifestyle support on exercise, diet and nutrition, smoking
cessation, planning ahead, making a will, complementary therapies.

The service worked closely with the Living With and Beyond Cancer team in West
Yorkshire and Harrogate Cancer Alliance in 2018 and supported a patient focus group to
determine patient views of what personalised support should look like for people
affected by cancer living in Calderdale and Huddersfield. The focus group recommended
the need for a named support worker to be an anchor throughout a person’s cancer
journey and to signpost to all kinds of support in the acute and community sector. This
report and recommendations can be found in the appendix.

The Macmillan Cancer Information Service also aims to support GPs in their delivery of
Cancer Care Reviews (CCRs), which again forms part of national recommendations in
the Recovery Package. A CCR should be offered within six months of diagnosis and
when concerns are discussed as part of the review, GPs/primary care staff can refer or
signpost into our service to help meet the identified needs. By promoting the service in
GP practices, word can be spread about the service being available to all peole affected
by cancer living locally, not just those under active treatment. Developing closer links
with GP practices is a priority for 2019.

The service also plays a crucial role in organising = £ =
and co-ordinating generic Health and Wellbeing ;
Events (HWBEs) for the Trust’s cancer patients, HEALTH :© &

WELLBEING |}

another key
part of the
Recovery
Package, to
encourage

' people to live §
as healthy
and active a
lifestyle as
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possible once cancer treatment ends. The service also supports cancer teams with the
delivery of site specific Health and Wellbeing Events across the trust, and promotes and
supports site specific support groups. All of this facilitates the national agenda of
supported self-management — empowering patients to be in control during their
treatment and recovery.

In 2018 we ran three Health and Wellbeing Events in March, June and November, at
various locations. Number of attendees at these events were as follows:

March 2018 June 2018 November 2018 | TOTAL:
Number of 25 50 41 116
Patients
Attending:

The numbers included
patients affected by the
following cancer
diagnoses — head and
neck, colorectal,
gynaecological, upper GI,
urology, lung and
haematology. A staff
member from each team
was also invited to answer
patient queries and on
average, 16 staff
members/volunteers
attended each event. Breast cancer patients have their own health and wellbeing
programme called ‘Moving Forward; which is delivered by ‘Breast Cancer Now’ and so
